
2022 Medicare Decision Guide

Debra S.,  
BayCarePlus® member

This is what you’ve been waiting for. Look inside to learn:
  What you’re entitled to as a Medicare beneficiary

  The options available to you for your health care coverage

  Ways to save money on your health care costs

  How to get more benefits at no cost

  How to save money on your prescription drugs

  The new 2022 benefits available from BayCarePlus  
Medicare Advantage (HMO), including our NEW  
BENEFITS just for diabetics
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You’ve worked hard  
to earn your Medicare  

benefits. Make sure you’re 
getting the most out of  

your Medicare plan.

Brad S., BayCarePlus member
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You’ve made 
a good choice.  
You’re asking the 
right questions.
As you probably know, it’s the Medicare  
Annual Enrollment Period right now.  
This is your once-a-year opportunity to  
review your Medicare plan and consider  
your options. 

What you probably don’t know is that far too many people don’t 
take advantage of this opportunity and they miss out on important 
information and savings.

We can help. This Decision Guide will explain in simple terms what  
your Medicare options are. While this guide can help you, it’s really  
just the first step. After you’ve read it, you’ll likely have more questions. 
Our friendly health care advisors are here to help. They can meet with 
you over the phone, in person or over a video chat. You let us know  
what works for you.

Call to speak with an advisor: (866) 771-5925 (TTY: 711),  
8am to 8pm, seven days a week*
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Understanding Your 
Medicare Options
As a Medicare beneficiary, you have three options 
for health and drug coverage. Understanding these 
options can help you get the best coverage for  
your needs.

Option 1: Original Medicare + Part D Prescription Drug Plan
Original Medicare is the default option for Medicare. It only covers  
80% of medical costs and doesn’t cover Part D prescription drug costs. 
For that reason, people pair Original Medicare with a separate Part D 
drug plan. Part D plans are run by private insurance companies and  
come with monthly premiums. 

What you pay: Your monthly Medicare Part B premium and Part D  
plan premium, regardless of your health care use, plus the remaining  
20 percent of medical costs you’re responsible for.

Option 2: Original Medicare + Medicare  
Supplement Plan + Part D Prescription Drug Plan
Because Original Medicare only covers 80% of medical costs, some 
people choose to add a Medicare Supplement Plan (also called Medigap). 
These plans charge a monthly premium and cover what Original 
Medicare doesn’t. Supplements can be expensive, and the premiums 
vary based on the type of policy you choose, your age and your health. 
For this option, a separate Part D drug plan is also necessary. And some 
people also choose to buy separate plans for dental and vision. That 
means you’ll be working with three or more separate insurance plans. 
For this option, you pay a monthly premium, whether you do or don’t  
use your benefits.

What you pay: Your monthly Medicare Part B premium, Medicare 
supplement premium and Part D plan premium, regardless of your 
health care use.
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Option 3: Medicare Advantage Plan
A Medicare Advantage (MA) plan bundles all your care into one plan  
and includes extra benefits like prescription drugs, dental, vision,  
hearing and fitness. Unlike the other two options, MA plans operate in  
a “pay-as-you-go” model. Many of these plans have low or $0 premiums, 
and you pay for your health care as you use it in the form of copays or 
coinsurance. Also unique to MA plans is the maximum out-of-pocket 
protection (MOOP), which can act as a safety net for members.

What you pay: Your monthly Medicare Part B premium, your  
MA premium (if applicable) and any applicable copays or coinsurance  
as you use your benefits.

Jim M.,  
BayCarePlus  
member

“ I have BayCare doctors. I use 
BayCare services. Having 
BayCarePlus just makes sense.”

~ Bill V., BayCarePlus member
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Five Things to Know 
About BayCarePlus 
BayCarePlus isn’t your average Medicare plan. 
We look at health care differently than a typical 
insurance company. Here are just a few reasons to 
choose BayCarePlus for your Medicare coverage.

We’re local and community owned.
We’ve been a part of the greater Tampa Bay area for nearly 25 years, 
and we’re rooted in this community. We’re also not for profit, which 
means we don’t answer to shareholders on Wall Street. You’re our 
shareholder. 

We’re not just some insurance company.
BayCare is hospitals, doctors, labs, imaging, urgent care, home care 
and so much more. We’re the providers who are taking care of you. 
Who better to help you manage your health care?

Our network is extensive.
Unlike other HMOs, our network is strong. Most hospitals in our 
service area are in-network, including all the BayCare hospitals. 
Plus, we have more than 3,000 doctors in our network for our 
members to choose from, and members who are traveling outside 
our network are covered for emergency and urgent care.

We simplify your life with all-in-one coverage.
BayCarePlus bundles medical, hospital and prescription drug 
coverage into one convenient plan. Plus, we add extra benefits like 
fitness, hearing, transportation, meals, massage and acupuncture. 
Benefits vary by plan. 

Providing excellent service is what we’re known for.
We want you to be wowed by your experience with us. We’re here 
to help you and we do it with a smile. Our customer service team 
will answer your call promptly and you won’t have to deal with any 
complicated phone trees or overseas call centers. 

1.

2.

3.

4.

5.
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A Little Extra  
Goes a Long Way
In addition to your medical, hospital and Part D 
prescription drug coverage, BayCarePlus members 
benefit from valuable extras at no additional cost. 
It’s just another way to help you stay healthy while 
saving you money. Here’s a look at just a few of 
those extra benefits.**

Dental coverage: We offer enhanced dental coverage, which 
includes fillings, to all our members. Members can also 
choose to add the optional, comprehensive dental option, 
which covers crowns, root canals and dentures for a low 
monthly premium.

Vision coverage: Just like dental, all our members get vision 
benefits. This includes a $0 copay for a routine eye exam  
and an eyewear allowance that ranges from $100 to $200 
based on which plan members choose.

Hearing aids: We offer hearing aid coverage on two of our 
plans. Members get access to the latest hearing technology 
and service from the leader in hearing, TruHearing.

Silver&Fit®: Fitness is a key component to your overall 
health. With Silver&Fit, members get access to a number  
of local fitness centers as well as online workouts and  
social networks at no additional cost. 

Over-the-counter supply allowance: Members in two of 
our plans get a quarterly allowance for over-the-counter 
(OTC) supplies. Members can shop online or use our print 
catalog and choose from hundreds of items like bandages, 
vitamins, cold medicine, toothpaste and more.

**Benefits vary by plan
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Benefits at a Glance
The following table highlights just some of the  
many benefits included in our plans. For a full  
look, call (866) 771-5925 (TTY: 711), 8am to 8pm,  
seven days a week.*

BayCarePlus 
Complete (HMO) 

H2235-001

BayCarePlus 
Rewards (HMO) 

H2235-002

BayCarePlus 
Premier (HMO) 

H2235-003

Monthly 
Premium

$0 $0 $34

Part B Premium 
Giveback

$0 $113 per month $0

Maximum Out-
of-Pocket Limit

$3,500 per 
calendar year

$4,500 per 
calendar year

$2,800 per 
calendar year

Annual 
Deductible

$0 Copay $0 Copay $0 Copay

Preventive Care/
Screenings

$0 Copay $0 Copay $0 Copay

Primary Care 
Visits

$0 Copay $0 Copay $0 Copay

Specialist 
Doctor Visits

$15 Copay $35 Copay $10 Copay

Urgent Care $35 Copay $35 Copay $30 Copay

Emergency Care $90 Copay $90 Copay $120 Copay

Lab Services $0 Copay $0 Copay $0 Copay

Chiropractic 
Services

$20 Copay $20 Copay $10 Copay

Dental
$0 Copay, 

Includes one 
filling

$0 Copay, 
Includes one 

filling

$0 Copay, 
Includes two 

fillings and two 
extractions

NO REFERRALS 
PLAN!†

Ask about our optional comprehensive dental plan, which includes:

  Up to two crowns

  Up to three root canals

  Full or partial dentures with extractions

  All for a low monthly premium
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Vision Care

$0 Copay for 
routine eye exam
$0 copay a pair 
of eyeglasses 
(lenses and 
frames) or 

contacts ($100 
max benefit/

calendar year)

$0 Copay for 
routine eye exam
$0 copay a pair 
of eyeglasses 
(lenses and 
frames) or 

contacts ($100 
max benefit/

calendar year)

$0 Copay for 
routine eye exam
$0 copay a pair 
of eyeglasses 
(lenses and 
frames) or 

contacts ($200 
max benefit/

calendar year)

Over-the-
Counter 
Allowance

 Covered! No coverage  Covered!

Hearing

Up to two 
hearing aids 

every two 
calendar years 
$699 or $999 

copay per 
hearing aid

No coverage

Up to two 
hearing aids 

every two 
calendar years 
$599 or $899 

copay per 
hearing aid

Meals  Covered! No coverage  Covered!

Massage therapy No coverage No coverage
$20 copay  

for up to 30  
visits per yearAcupuncture 

$20 copay  
for up to 20 visits 

per year

$20 copay  
for up to 20 visits 

per year

“ The difference between  
BayCarePlus and my  
former plan is like day  
and night. With BayCare,  
I’m getting care and attention.  
I love BayCare!”

   ~  Candace L.,  
BayCarePlus member
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New No-Referrals Plan Available  
in All Four Counties! 
The popular BayCarePlus Premier (HMO) plan,  
which waives the requirement to get a referral to  
see a specialist,† is now available in Hillsborough, 
Pasco, Pinellas and Polk counties. This value-added 
plan also gives you lower copays, more benefits and 
lower maximum out-of-pocket limits, all for a low 
monthly premium. To learn more: (866) 771-5925

This is just a taste of  
what we have to offer. 
Contact us to get the full plan details and help you  
make the most of your Medicare.

(866) 771-5925*  |  BayCarePlus.org/Decide

NEW 2022!
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Money-Saving Benefits for Diabetics
Diabetes can lead to heart disease, stroke and a host 
of other serious health problems. We want to help 
make diabetes more manageable and that means 
making it more affordable. So we’re introducing 
new diabetes benefits for members who enroll in 
our BayCarePlus Complete (HMO) or BayCarePlus 
Premier (HMO) plans.

Benefits include:

  Predictable copay of up to $35  
for a one-month supply of Select Insulins**

  $0 copay for diabetic supplies and  
testing strips

  $0 copays for up to six podiatry visits  
per year††

  $0 copay for up to six additional hours  
of nutrition counseling per year††

  $0 copay for up to three basic dental cleanings 
and one deep cleaning every 12 months

  Up to $50 additional in over-the-counter  
allowance every quarter††

(866) 771-5925 (TTY: 711) 
8am to 8pm, seven days a week*

BayCarePlus.org/Decide

Ready to 
enroll now? 

* You may reach a messaging service on weekends from April 1 through September 30 and holidays. Please 
leave a message, and your call will be returned the next business day.

**For information regarding which insulins are Select Insulins under the plan’s benefit, refer to the plan’s 
Prescription Drug Formulary. See the Evidence of Coverage for more information regarding Select Insulins, 
including full cost-sharing information.

†  Referrals are required for home health, occupational, speech and physical therapy.

† † Benefits vary by plan. Please consult the Evidence of Coverage.

BayCare Select Health Plans is an HMO plan with a Medicare contract. Enrollment in BayCare Select Health 
Plans depends on contract renewal. BayCare Select Health Plans complies with applicable federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.
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